
WORKING HARD  
TO KEEP YOU SAFE

SunRail’s goal is to continue delivering the high-level commuter 
service the public relies upon while enhancing attention to the health 
and safety of crews and riders. From the moment passengers arrive 
at the station they can experience the prevention and cleaning 
efforts made by the staff and SunRail ambassadors.

•	 Frequently touched areas, are disinfected by ambassadors throughout the day, and 
water fountains have been turned off.

•	 The security presence onboard provides added peace of mind, directs passenger flow, 
and provides additional rider support.

•	 Floor graphics and doorway signs have been placed on board to provide directional 
markers for riders to move about the train in a uniform direction, reducing the amount 
of face-to-face interaction.

•	 Cleaning crews travel on every train throughout the day wiping down frequently 
touched surfaces.

•	 Every train is equipped with hand sanitizing dispensers and a well-stocked bathroom 
with a hand washing sink.

•	 Train interiors are being fogged nightly to ensure surface areas are decontaminated.

•	 Signage outlining the Department of Health’s guidelines for the prevention of spreading 
germs has been installed throughout the corridor.
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