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The Florida Department of Transportation’s mission is to provide a safe transportation system that ensures the mobility of people and goods, enhances economic prosperity, 

and preserves the quality of the state’s environment and communities. The department is committed to building a transportation system that not only fits the current needs of 

Florida’s residents and visitors, but also enhances mobility throughout the state to accommodate its consistent and rapid growth. The unique nature of the Sunshine State and 

its year-round warm climate provides numerous opportunities to achieve the department’s mission through multiple transportation modes including highways/streets, air, rail, 

sea, spaceports, transit, and the ever-expanding deployment of bicycle & pedestrian facilities. 
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SunRail to Resume Normal Service Thursday, August 31, 2023 

 

ORLANDO, Fla. – SunRail will resume service Thursday, August 31, 2023. Crews have 
inspected the railway corridor following Hurricane Idalia and determined that it is safe to 
bring service back online. View the full schedule at SunRail.com. 
 
For assistance with questions about your SunCard, fares, or schedules, please contact 
customer service Monday – Friday between 5:30 a.m. – 9:30 p.m. at 1-855-RAIL-411 
(724-5411) or info@SunRail.com 
 

Please remember to exercise caution around trains and railroad crossings by keeping 
off the tracks and obeying all signs and signals. Be smart. Be safe. 
 
Learn about service updates and other SunRail information by following @RideSunRail, 
visiting SunRail.com, and downloading the official SunRail app. For more background 
information about how SunRail prepares the corridor for hurricanes, see our handout. 
 
Media questions should be directed to the FDOT Public Information Office at FDOT-

D5COMM@dot.state.fl.us or 386-943-5593. 
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